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PO Box 41340
San Jose, CA 95160
United States
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Order Number: 
Created On:
Quote Expiration Date:
Subscription Start Date:
Subscription End Date:

Q003553
07/05/2022
07/31/2022
08/01/2022
07/31/2027

        Prepared By: 
Email: 

Contract Term: 

Andrew Kercado
akercado@opengov.com
60 Months

Customer Information

Customer:
Bill To/Ship To:

City of Yorba Linda, CA
21810 Copley Drive, Diamond Bar,
California 91765-4178
United States

Contact Name:
Email: 
Phone:

Dianna Honeywell 
dhoneywell@yorbalindaca.gov

 Order Details

Billing Frequency: Annual Payment Terms: Net 30
SOFTWARE SERVICES:
Product / Service Start Date End Date Annual Fee

Budgeting & Planning
Dashboards, Financial Integration, Online Budget Book, Open Town Hall, 
Operating & Capital Budgeting, Reporting & Analytics, Story Builder, 
Transparency, Workforce Planning

08/01/2022 07/31/2027 $40,547.70 

OpenGov University 08/01/2022 07/31/2027 $1,795.30 

Software Annual Total: $42,343.00

PROFESSIONAL SERVICES:
Product / Service Start Date Total Amount

Professional Services Deployment - Prepaid 08/01/2022 $52,725.00 

Services Total Amount: $52,725.00

Order Form Legal Terms

Welcome to OpenGov! Thanks for using our Software Services. This Order Form is entered into between OpenGov, Inc., with its principal place of 
business at PO Box 41340, San Jose, CA 95160 (“OpenGov”), and you, the entity identified above (“Customer”), as of the Effective Date. This 
Order Form includes and incorporates the OpenGov Software Services Agreement ("SSA") attached, or if no such SSA is attached, the SSA 
available at https://opengov.com/terms-of-service and the applicable Statement of Work ("SOW") incorporated herein in the event Professional 
Services are purchased. The Order Form, SSA and SOW shall hereafter be referred to as the "Agreement". Unless otherwise specified above, fees 
for the Software Services and Professional Services shall be due and payable, in advance, on the Effective Date. By signing this Agreement, 
Customer acknowledges that it has reviewed, and agrees to be legally bound by, the OpenGov Terms and Conditions. Each party’s acceptance of 
this Agreement is conditional upon the other’s acceptance of the terms in the Agreement to the exclusion of all other terms.

City of Yorba Linda, CA 

Signature: 

OpenGov, Inc.

Signature: 

Name: 

Title: 

Sign Date: 

Name: 

Title: 

Countersign Date: 

https://opengov.com/
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,3�4&))�0"1�2-�;�01�+!�/!
/"-,/10�20&+$�1%"� 201,*"/}0
&+1"$/�1"!�!�1�o

ż �++2�)
ż �2!$"1�1,�� 12�)0
ż �/�+0� 1&,+0

Ɣ �-"+
,3�4&))� ,+Y$2/"�2-�1,�>
/"-,/10�20&+$��-"+
,3��2!$"1
!�1�p

ż �-"/�1&+$��2!$"1
Ŷ �&)"01,+"0
Ŷ �"3"),-*"+1
Ŷ �2!$"1��"1�&)0
Ŷ ��1"$,/&"0§

ż ��-&1�)��2!$"1
Ŷ �"3"),-*"+1
Ŷ �"1�&)0
Ŷ ��1"$,/&"0
Ŷ ��-&1�)��)�+

�"-,/1
§�2!$"1���1"$,/&"0�/"-,/1�&0�,+)6
�3�&)��)"�1,� 201,*"/0�20&+$��
7"/,v��0"!��2!$"1o

�%"��-"+
,3��/,'" 1���+�$"/�4&))
3"/&#6�1%�1��))��-"+
,3��"-,/10�%�3"
�""+� ,+Y$2/"!��+!�0%�/"!�4&1%
�201,*"/

�201,*"/��601"*��!*&+&01/�1,/�4&))
3�)&!�1"�1%�1��-"+
,3�0601"*�/"-,/10
%�3"��""+� ,+Y$2/"!o

�+ "�1/�&+"!n��201,*"/�4&))�*�-
�-"+
,3��2!$"1�"5-,/1�1,��201,*"/
����&*-,/1�#,/*�1o

�2!$"1&+$��+!
�)�++&+$
�,)21&,+
�,/(&+$
�"00&,+0

�"/�1%"��$/""!�2-,+��/,'" 1��)�+n
�-"+
,3�4&))�0 %"!2)"�4""()6�4,/(&+$
0"00&,+�4&1%��201,*"/}0�0601"*
�!*&+&01/�1,/0�1,p

Ɣ �"3&"4��,+Y$2/�1&,+0
Ɣ �/,3&!"�&+0&$%1��+!�1/�&+&+$�,+

0601"*�#2+ 1&,+�)&16

�"/�1%"��$/""!�2-,+��/,'" 1��)�+
�201,*"/}0��601"*��!*&+&01/�1,/0�4&))
�11"+!�4""()6�4,/(&+$�0"00&,+0�1,p

�"3&"4��,+Y$2/�1&,+0

�&+�&+0&$%1��+!�1/�&+&+$�,+�0601"*

#2+ 1&,+�)&16

&3"�#""!�� (��+!��0(�.2"01&,+0

9;



Ɣ 
�&+�#""!�� (��+!��+04"/
.2"01&,+0�/"$�/!&+$
 ,+Y$2/"!�0601"*
#2+ 1&,+�)&16

/"$�/!&+$� ,+Y$2/"!�0601"*
#2+ 1&,+�)&16

���� )LQDQFLDO�,QWHJUDWLRQ

�"0 /&-1&,+ �-"+
,3��"0-,+0&�&)&1&"0 �201,*"/��"0-,+0&�&)&1&"0

	&+�+ &�)
�+1"$/�1&,+

�-"+
,3�4&))�0"12-���,+"�4�6�!�1�
&+1"$/�1&,+�#/,*��6)"/��2+&0�1,
�-"+
,3

�201,*"/�4&))�-/,3&!"��+����/"0,2/ "�1,
�00&01�1%"�-/,'" 1�1"�*�&+�1%"�&+&1&�)
0"1v2-

�+1"$/�1&,+
�"12-���	���

	2+ 1&,+�)&1&"0�1,��"��+1"$/�1"!
Ɣ � 12�)0���"3"+2"��+!

�5-"+0"0�
Ɣ �2!$"1

�-"+
,3��002*"0p

Ɣ �%"�!�1��4&))��"�)&+("!�1,�1%"
�201,*"/}0����o

Ɣ �+1"$/�1&,+�&0�2+&!&/" 1&,+�)
#/,*�1%"��201,*"/}0
�  ,2+1&+$�0,#14�/"�&+1,
�-"+
,3o

�-"+
,3�4&))p

Ɣ �,+Y$2/"��	����"12-
Ɣ �,+Y$2/"���*-)"�	&)"�	,/*�1
Ɣ �51/� 1n��/�+0#,/*��4%"+

/".2&/"!���+!�),�!�1%"�!�1�
Ɣ �2&)!��"-,/10�#,/�1%"�/".2&/"!

#2+ 1&,+�)&1&"0
Ɣ �"/#,/*�&+&1&�)�3�)&!�1&,+�,#

!�1�

�201,*"/�4&))�-/,3&!"�1%"�!�1��&+�1%"
/".2&/"!�#,/*�1��00, &�1"!�4&1%�1%"
#2+ 1&,+�)&1&"0

Ɣ ��1��	&)"0�#,/��&01,/& �)��"�/0
Ɣ ��1��	&)"0�#,/��2//"+1��"�/
Ɣ �21,*�1"�1%"�Y)"�1/�+0#"/0�&+1,

1%"��-"+
,3��	���), �1&,+

�201,*"/�4&))p
�/,3&!"��00&01�+ "�1,�2+!"/01�+!

0,2/ "�0601"*�0-" &Y 
 201,*&7�1&,+0��+!
 ,+Y$2/�1&,+0�4%"+��2&)!&+$�1%"
!�1��"51/� 1o

�/,3&!"�1%"�!�1��Y)"0�&+�����#,/*�1
&+1,��-"+
,3�	����, �1&,+n�&#
�-"+
,3�&0�+,1���)"�1,��  "00
!�1���0�-"/�/".2&/"*"+10

�/,("/��-"+
,3}0��  "00�1,
�201,*"/}0�0,2/ "��  ,2+1&+$
!�1��&#��%,01"!��6��+6�1%&/!
3"+!,/�,+��"%�)#�,#�1%"� 201,*"/

��1�
��)&!�1&,+

�-"+
,3�4&))p
Ɣ ��)&!�1"�1%"�%&01,/& �)�!�1�
Ɣ ��)&!�1"�1%"� 2//"+1�6"�/�!�1�

�201,*"/�4&))p
Ɣ �/,3&!"�!�1��1,�3�)&!�1"��$�&+01

���	��5-,/1�o���1��0%,2)!��"
/" "&3"!�-/&,/�1,�1%"�01�/1�,#�1%"
&+1"$/�1&,+o

�"-),6*"+1
�&$+v�##

�-"+
,3�4&))p
Ɣ � %"!2)"�1%"� 2//"+1�6"�/�!�1�

�201,*"/�4&))� ,*-)"1"��-"+
,3
-/,3&!"!�0&$+�,##�!, 2*"+1
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),�!
Ɣ �/�&+�1%"��!*&+&01/�1,/0
Ɣ �,+&1,/�1%"�!�1��),�!
Ɣ �" 2/"�0&$+�,##�#/,*��201,*"/

1%�1��))��$/""�2-,+
�,+Y$2/�1&,+0n���)&!�1&,+��+!
�/�&+&+$0�%�3"� ,*-)"1"!

� (+,4)"!$&+$p
Ɣ �  2/� 6�,#�1%"�!�1��#,/�%&01,/& �)

6"�/0��+!� 2//"+1�6"�/��00, &�1"!
4&1%�1%"�#2+ 1&,+�)&1&"0

Ɣ �  2/� 6��"-,/10��00, &�1"!
4&1%�1%"�#2+ 1&,+�)&1&"0

Ɣ �!".2�1")6�1/�&+"!�,+�1%"
�+1"$/�1&,+�	2+ 1&,+�)&1&"0

���� 2QOLQH�%XGJHW�%RRN

�"0 /&-1&,+ �-"+
,3��"0-,+0&�&)&1&"0 �201,*"/��"0-,+0&�&)&1&"0

�1�+!�/!
�+)&+"��2!$"1
�,,(

��0"!�,+��"01�-/� 1& "0��-"+
,3
4&))��2&)!�,21p

Ɣ �,,(��+!�#"")�,#��+)&+"
�2!$"1��,,(

Ɣ �"*-)�1"0�#,/p
ż �,*"���$"
ż 
"+"/& ��*2)1&v20"�
ż �-"/�1&+$
ż �"-�/1*"+1
ż ��-&1�)
ż ��-&1�)��/,'" 1

�+ "�1"*-)�1"0��/"�Y+�)&7"!n
�-"+
,3�4&))p

Ɣ �/"�1"�,+"��1,/6�0%"))�#,/
"� %�!"-�/1*"+1n�-/,'" 1n��+!
#2+!�#/,*�1"*-)�1"0o
��"-�/1*"+1�,/�#2+!� �+��"
02�01&121"!�#,/��+,1%"/
1"*-)�1"�)&01"!���,3"�

Ɣ �/"�1"�2-�1,�:�/"-,/10�#,/�20"
&+�1%"��+)&+"��2!$"1��,,(

Ɣ �/"�1"��-"+
,3�/"-,/1�3&"40
�+!��!!�/"-,/1�1&)"0�1,
 /"�1"!�1"*-)�1"0o

�201,*"/�4&))p
Ɣ �/,3&!"�),$,��+!��/�+!&+$� ,),/0

1,��-"+
,3

�+ "�1/�&+"!n��201,*"/�4&))p
Ɣ �2&)!�,21�/"*�&+&+$��1,/&"0

/".2&/"!�#,/��+)&+"��2!$"1��,,(
1,�&+ )2!"p

ż ��//�1&3"
ż �-"+
,3��"-,/1��&"40
ż �*�$"0
ż ��1��+,1�&+��-"+
,3

Ɣ �"1�2-��!!&1&,+�)��+)&+"��2!$"1
�,,(�01,/&"0o

Ɣ �/"�1"�3&"40�&+��+)&+"��2!$"1
�,,(��"-,/1�0�

Ɣ �!!�/"-,/1�3&"40�1,�,+)&+"
�2!$"1��,,(�01,/&"0

Ɣ �!!�+�//�1&3"� ,+1"+1�1,��+)&+"
�2!$"1��,,(��1,/&"0

Ɣ �!!��+6��!!&1&,+�)� ,+1"+1�1,
�+)&+"��2!$"1��,,(��1,/&"0

Ɣ ��("��1,/&"0�-2�)& ��+!��2�)&0%
�+)&+"��2!$"1��,,(
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Ao �  "-1�+ "
Ao9o �  "-1�+ "��/, "00

�)) �")&3"/��)"0 /".2&/" �  "-1�+ " #/,* 1%" �201,*"/ �/,'" 1 ��+�$"/�0� #,)),4&+$ 1%"
 ,*-)"1&,+ ,# �")&3"/��)"0 �+! 2-,+ �/,'" 1 �),02/"o �201,*"/ &0 /"0-,+0&�)" #,/
 ,+!2 1&+$ �+6 �!!&1&,+�) /"3&"4 ,/ 1"01&+$ ,# 02 % �")&3"/��)" -2/02�+1 1, �+6 �--)& ��)"
*212�))6 �$/""! 2-,+ �  "-1�+ "  /&1"/&� �$/""! 2-,+ �6 1%" -�/1&"0 #,/ 02 % �")&3"/��)"o
�-,+  ,*-)"1&,+ ,# 1%"0" -%�0"0n 1%" �-"+
,3 �/,'" 1 ��+�$"/ 0%�)) +,1&#6 1%" �201,*"/
�/,'" 1���+�$"/�0���+!�-/,3&!"�1%"�+" "00�/6�!, 2*"+10�#,/�/"3&"4��+!�0&$+�,##o

�%" #,)),4&+$ -/, "00 4&)) �" 20"! #,/ �  "-1&+$ ,/ � (+,4)"!$&+$ �")&3"/��)"0 �+! �/,'" 1
�),02/"p

Ɣ �-"+
,3 0%�)) 02�*&1 1%"  ,*-)"1"! �")&3"/��)"0 1, �201,*"/ 1, /"3&"4 ,/ 1"01
�$�&+01 1%" �--)& ��)" �  "-1�+ "  /&1"/&�o �201,*"/ 0%�)) +,1&#6 �-"+
,3 -/,*-1)6
,# &10 �  "-1�+ " ,/ /"'" 1&,+ &+ �  ,/!�+ " 4&1% 1%" �$/""! 2-,+ �  "-1�+ "
 /&1"/&�o

Ɣ �201,*"/ *201 �  "-1 �)) �")&3"/��)"0 1%�1 *""1 1%" �--)& ��)" �  "-1�+ "  /&1"/&�o
�-"+
,3 �/,'" 1 ��+�$"/ 4&)) -/,3&!" 1%" �201,*"/ �/,'" 1 ��+�$"/ 4&1% 1%"
�-"+
,3 �  "-1�+ " #,/* 1, 0&$+ ,## ,+ 1%" �")&3"/��)" �+! -/,'" 1o �+ " �))
�")&3"/��)"0 /".2&/"! 1, *""1 � -�/1& 2)�/ -%�0" %�3" �""+ �  "-1"! ,/ �/" !""*"!
�  "-1"!n�1%"�-%�0"�0%�))��"�!""*"!� ,*-)"1"o

Ɣ �-,+  ,*-)"1&,+ ,# 1%" -%�0" ,/ -/,'" 1n �-"+
,3 �)),40 �201,*"/ 98 �20&+"00
!�60 1,  ,**2+& �1" 1%�1 1%" -�/1& 2)�/ �")&3"/��)"�0� !,"0 +,1 *""1 �201,*"/}0
/".2&/"*"+10o 	�&)2/" 1,  ,**2+& �1" 1%�1 1%" -�/1& 2)�/ �")&3"/��)"�0� !,"0 +,1
*""1 �201,*"/}0 /".2&/"*"+10 4&)) �" !""*"! �0 �  "-1�+ " �+! �+6 #2/1%"/ 4,/(
-/,3&!"!�1,�/"*"!6��201,*"/}0� ,*-)�&+1�*&$%1�&+ 2/��!!&1&,+�)� ,01o

Ɣ �201,*"/ 0%�)) -/,3&!" 1, �-"+
,3 � 4/&11"+ +,1& " !"1�&)&+$ 1%" /"�0,+0 #,/
/"'" 1&,+ �+! 1%" +�12/" ,# 1%" #�&)2/" 1,*""1 1%" �  "-1�+ "  /&1"/&�o �-"+
,3 0%�))
*�(" �"01 "##,/1 1, /"3&0" 1%" +,+v ,+#,/*&+$ �")&3"/��)"�0� 1, *""1 1%" �  "-1�+ "
 /&1"/&���+!�/"v02�*&1�&1�1,��201,*"/�#,/�#2/1%"/�/"3&"4��+!�1"01&+$o

Ɣ �# 1%" �  "-1�+ " #,/* &0 +,1 /" "&3"! &+ �  ,/!�+ " 4&1% �" 1&,+ ? 
"+"/�) �/,'" 1
�002*-1&,+0n 1%" -/,'" 1 -%�0" �+!�,/ -/,'" 1 4&)) �"  ,+0&!"/"! �  "-1"! �+!
�21,*�1& �))6� ),0"!o

Ao:o �  "-1�+ "��".2&/"*"+10
Ɣ �)) �  "-1�+ " *&)"01,+"0 �+! �00, &�1"! /"3&"4 -"/&,!0 4&)) �" 1/� ("! ,+ 1%"

-/,'" 1�-)�+o
Ɣ �%" �201,*"/ �/,'" 1 ��+�$"/ 4&)) %�3" !" &0&,+ �21%,/&16 1, �--/,3"�/"'" 1 �))

-/,'" 1��")&3"/��)"0n��%�0"��  "-1�+ "��+!��/,'" 1��  "-1�+ "o
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Ɣ �+6 ,-"+ &002"0 0%�)) /" "&3" � /"0-,+0" &+ �  ,/!�+ " 4&1% �" 1&,+ ? 
"+"/�)
�002*-1&,+0 ,# 1%&0 ��� #,)),4&+$ 1%" ��)&!�1&,+ �  "-1�+ " /"3&"4n ,/ �0 *212�))6
�$/""!�2-,+��"14""+�1%"�-�/1&"0n�#,/�/"0,)21&,+�-/&,/�1,��!3�+ &+$�,+�&+�1%"�-/,'" 1o

Ɣ �,1% �-"+
,3 �+! �201,*"/ /" ,$+&7" 1%�1 #�&)2/" 1,  ,*-)"1" 1�0(0 �+! /"0-,+!
1,�,-"+�&002"0�*�6�%�3"���+"$�1&3"�&*-� 1�,+�1%"�-/,'" 1o

Ɣ 	,/ �+6 1�0(0 +,1 6"1  ,*-)"1"n �-"+
,3 �+!�,/ �201,*"/ 4&)) -/,3&!" 02#Y &"+1
/"0,2/ "0 1, "5-"!&1"  ,*-)"1&,+ ,# 1�0(0 1, -/"3"+1 +"$�1&3")6 &*-� 1&+$ 1%"
-/,'" 1o

98o �%�+$"���+�$"*"+1
�%&0 ��� �+! /")�1"! "##,/10 �/" ��0"! ,+ 1%" &+#,/*�1&,+ -/,3&!"! �+! $�1%"/"! �6
�-"+
,3o �201,*"/ � (+,4)"!$"0 1%�1  %�+$"0 1, 1%" 0 ,-" *�6 /".2&/" �!!&1&,+�) "##,/1
,/ 1&*"n /"02)1&+$ &+ �!!&1&,+�)  ,01o �+6  %�+$" 1, 0 ,-" *201 �" �$/""! 1, &+ 4/&1&+$ ,/
"*�&)n��6��,1%��201,*"/��+!��-"+
,3n��+!�!, 2*"+1"!��0�02 %�3&���p

Ɣ �%�+$" �/!"/ v �,/( 1%�1 &0 �!!"! 1, ,/ !")"1"! #/,* 1%" ,/&$&+�) 0 ,-" ,# 1%&0 ���o
�"-"+!&+$ ,+ 1%" *�$+&12!" ,# 1%"  %�+$"n &1 *�6 ,/ *�6 +,1 �)1"/ 1%" ,/&$&+�)
 ,+1/� 1 �*,2+1 ,/  ,*-)"1&,+ !�1" �+! �" -�&! #,/ �6 �201,*"/o �%�+$"0 *&$%1
&+ )2!"p

ż �&*")&+"�#,/� ,*-)"1&,+
ż �&$+�,##�-/, "00
ż �,01�,#� %�+$"��+!��+3,& "�1&*&+$
ż �&$+"!��6��-"+
,3��+!��201,*"/��5" 21&3"0��--/,3&+$�#2+!0o

�%�+$" !, 2*"+1�1&,+ 4&)) �" *212�))6 �$/""! 2-,+ �0 !"Y+"! &+ �" 1&,+ ? 
"+"/�)
�002*-1&,+0 ,# 1%&0 ���o �%,2)! 1%�1 +,1 ,  2/n 1%"  %�+$" 4&)) �" �!!"! 1, 1%" +"51
�5" 21&3"��-,+0,/��$"+!��#,/� ),02/"o

�5�*-)"�,#� %�+$"0�1%�1�*&$%1��/&0"�!2/&+$���!"-),6*"+1p
Ɣ �*"+!&+$�1%"�����1,� ,//" 1��+�"//,/o
Ɣ �51"+0&,+ ,# 4,/( �0 1%"  ,*-)"5&16 &!"+1&Y"! "5 ""!0 4%�1 4�0 "5-" 1"! �6

�201,*"/�,/��-"+
,3o
Ɣ �%�+$"�&+�16-"�,#��-"+
,3�/"0,2/ "0�1,�02--,/1�1%"����o

9?


